From: PSC Public Comment

To:
Subject: RE: Public Comments for Case:
Date: Thursday, August 28, 2025 3:24:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: KY Public Service Commission Public Comments <psc.comment@ky.gov>
Sent: Wednesday, August 27, 2025 11:05 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: Public Comments for Case:

Public Comments for Case 2025-00257 submitted by ||| G

on Wednesday, August 27, 2025 at 11:04 AM

Name: Elizabeth

Address: ||| | G

City: Raccoon

State: KY

Zip Code: 41557

Phone number where you can be reached:_

Home phone:

Comments: Do not allow increase. A decrease in rates needs to be made!! Kentuckians
shouldn’t have to decide electricity or food!!




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:23:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:57 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:56 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Wednesday, August 27, 2025 at 10:55 AM

Name: Tiffany Sizemore
Address: |
City: Sizerock

State: Ky

Zip Code: 41762

Phone number where you can be reached:_

Home phone:

Utility Name: Kentucky power
State the nature of your concern: Look at the PROFITS recorded. 7% increase in per



share. Tell me why they need a raise? Maybe advise them that ceos making millions
13millions per year is where they should start of they want to make changes and "earn"
more profits. Not the backs of consumers. Id also like solar power information. Lets get
some grants offer better power bills for those. You can start with my house and use it to
show others. Ohhh yea kentucky power made use of solar panels less beneficial to
consumers as well.

Have you contacted the utility about the problem:




From: PSC Public Comment

To: debbie costello
Subject: RE: Case number 2025-00257
Date: Thursday, August 28, 2025 3:22:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: debbie coste[lo_

Sent: Wednesday, August 27, 2025 10:48 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case number 2025-00257

NO INCREASE




From: PSC Public Comment

Subject: RE: NO to the Rate Increase

Date: Thursday, August 28, 2025 3:22:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:45 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: NO to the Rate Increase

Case #2025-00257

From: Shannon Baker_

Sent: Wednesday, August 27, 2025 10:42 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: NO to the Rate Increase

| am emailing you in regards to the proposed 14.9% residential rate increase.

JUST SAY NO FOR OUR CHILDREN & ELDERLY. They are the ones who are going to
suffer.

Many programs are getting cut that would help with their utilities being paid when they
fall short.

We have suffered many loses over the last several years due to the flood. People are just

now getting back on their feet. This will be adding fuel to the fire. You should be
ashamed.



Shannon Baker
Accounting Coordinator
Eastern Kentucky CEP, Inc.

Hazard, KY 41701



From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:20:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:44 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:42 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by_

on Wednesday, August 27, 2025 at 10:42 AM

Name: Willa Smith
Address:_
City: Pikeville

State: KY

Zip Code: 41501

Phone number where you can be reached:_
Home phone:

Utility Name: Ky Power
State the nature of your concern: We can not afford to pay anymore !! Our bills are



already ridiculous!!!!
Have you contacted the utility about the problem: No




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:20:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:43 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:40 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

I o \Vednesday, August 27, 2025 at 10:39 AM

Name: Dana

adaress: [
City: Elkhorn City

State: KY

Zip Code: 41522

Phone number where you can be reached:_
Home phone: I

Utility Name: Kentucky power
State the nature of your concern: | am a single woman one income and paying bills is




very hard for me.
Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To: Patsy Stamper
Subject: RE: Case #2025-00257
Date: Thursday, August 28, 2025 3:19:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms patsy tampe:

Sent: Wednesday, August 27, 2025 10:36 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case #2025-00257

No rate increase



From: PSC Public Comment

To: Penny Johnson
Subject: RE: Case 2025-00257
Date: Thursday, August 28, 2025 3:19:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

proms penny Jonnson

Sent: Wednesday, August 27, 2025 10:32 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case 2025-00257

NO INCREASE

Sent from Yahoo Mail for iPhone




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:18:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:27 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:26 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Wednesday, August 27, 2025 at 10:25 AM

Name: Derwood Ratliff

Address: [
City: Pikeville

State: KY

Zip Code: 41501

Phone number where you can be reached:_

Home phone:

Utility Name: Kentucky Power
State the nature of your concern: The power bills in this area are way out of control, and



the PSC continues to allow Kentucky Power to raise rates. My power bill due next week is
just over $465, last month it was $425. As bad as those bills are, January and February
will be close to $600. There go to is it was hotter last month than last year. They say that
every time you call in the summer and opposite in the winter. In the summer we keep our
air setto 74, where we use to keep it on 71. I've replaced all | can with more energy
efficient things, but you all continue to allow them to take advantage of some of the
poorest areas. When will you all draw the line? Why are rates so much higher here than
elsewhere. No family member | have that lives in Tennessee and Georgia experiences
rates this high, not even close.

Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:17:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:25 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:24 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by_

on Wednesday, August 27, 2025 at 10:23 AM

Name: Sondra
Address: |
City: Pikeville

State: KY

Zip Code: 41501

Phone number where you can be reached:_
Home phone: I

Utility Name: Randall Ray
State the nature of your concern: Our power bill is getting to high to pay | think you all



should not get a rate increase.People are having a hard time now.
Have you contacted the utility about the problem: No




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:10:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:21 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:20 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Wednesday, August 27, 2025 at 10:19 AM

Name: Tiffany Sizemore
Address: |
City: Sizerock

State: Ky

Zip Code: 41762

Phone number where you can be reached:_

Home phone:

Utility Name: Kentucky power
State the nature of your concern: In Eastern Kentucy our power bills are already



exorbitant and have increased 4 times in the last 10 years either with rate increases or
some sort of fee. At what point does shareholders eat the cost of something and not
consumers? | dont pay extra fees to anyone or on anything else and would be appalled if
asked when already paying astronomical prices for subpar service. If you approve this
please also approve some other company to come in without having a mountain of red
tape. | have talked with other companies and was told they are not allowed to enter.
Please consider the population and the fact that we already have the highest bills in the
country in one of the poorest regions. This is asinine to even consider. If anything the bill
should be lowered. The added fees dropped. | dont pay for gm to tear down factories or
make changes to meet epa standards why am i paying the power company. They make
billions and take no losses while the people who have no other options pay the price.
Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:09:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in

the above-referenced matter have been received and will be placed into the case file for the

Commission’s consideration. Please cite the case number in this matter, 2025-00257 in any further

correspondence. The documents in this case are available at View Case Filings for: 2025-00257
ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:15 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:11 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Wednesday, August 27, 2025 at 10:10 AM

Name: Rebecca Hendrix

Adaress: I
City: Hazard

State: Kentucky

Zip Code: 41701

Phone number where you can be reached:_

Home phone:

Utility Name: Elvin Hendrix
State the nature of your concern: | am writing to voice my concerns about the rate
increase for the AEP power company. We recently got a rate increase and now another?



With the cost of living not changing how do you expect people to be able to pay these
bills? The elderly and low income customers will have to choose between electric and
buying food for there family’s. Any other place that offers electrical service is ho where
near what AEP is charging people. Is there not a law for price gouging because | truly
believe this is exactly what you’re doing.

Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:09:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into the case
file for the Commission’s consideration. Please cite the case number in this matter, 2025-
00257 in any further correspondence. The documents in this case are available at View Case

Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:14 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:12 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

I o \Vednesday, August 27, 2025 at 10:11 AM

Name: Tim
Address: ||| | G
City: Shelbiana

State: KY

Zip Code: 41562-8506

Phone number where you can be reached:_
Home phone: [

Utility Name: Jimmy Meadows

State the nature of your concern: Need to bring down the power bills. They are getting
ridiculous! It’s getting where you can’t afford it here in east Ky. Where you have to decide



if you have heat or you eat. Please help us!!
Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To: Melissa Tucker
Subject: RE: Case#2025-00257
Date: Thursday, August 28, 2025 3:07:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

Froms Meiisa Tucke:

Sent: Wednesday, August 27, 2025 10:13 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case#2025-00257

. I -

Case#2025-00257 Kentucky Power Rate Increase.,...

We absolutely are furious over the Kentucky Power Rate increase proposalllll We
cannot pay our current electric bills. This Kentucky Government has to help us!! My
electric bill last month was over $400..... it is crazy!l | live in a very small 24x48 house
that is well insulated, with an excellent cooling and heating unit, new water heater, |
have trouble shooting everything this electric company has tossed onto us like this is
on our end!!l It absolutely isn’t and we cannot pay anything more. | refuse to work
another job to keep this service. I'm sorry but this electric company needs to cut the
cost on their budget!!! If you don’t help usl!!! | pray the person reading this has
nightmares about the well being of our community. You don’t deserve your jobl!!

Sent from my iPhone



From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:02:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:10 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:09 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by_

on Wednesday, August 27, 2025 at 10:08 AM

Name: Paul Mills
Address:_
City: Hardy

State: Kentucjy

Zip Code: 41531

Phone number where you can be reached:_
Home phone: I

Utility Name: Kentucky Power
State the nature of your concern: | am absolutely appalled by the suggestion of a 15%



increase in electric bills. People are struggling right now and you guys are wanting to
proposed an increase of 15%. What you’re doing is asking for a 15% and then settle for a
9-10%. You start high and then accept a lower increase. The people see what you’re
doing and we can’t handle anymore. Especially the people that are older and on a fixed
income. Stop this madness!

Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 3:01:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 10:09 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Wednesday, August 27, 2025 10:07 AM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

I - VW <dnesday, August 27, 2025 at 10:06 AM

Name: Timothy Sizemore
adaress: [
City: Sizerock

State: Ky

Zip Code: 41762

Phone number where you can be reached:_
Home phone: I

Utility Name: Kentucky Power AEP
State the nature of your concern: Our electric bills are already outrageous as they




already received a rate increase. The power stays off as much as it’s on so why do they
need an increase.
Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To: MISTY DESKINS
Subject: RE: Case #2025-00257
Date: Thursday, August 28, 2025 3:00:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The
documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

proms Misry sk [

Sent: Wednesday, August 27, 2025 10:08 AM
To: PSC Public Comment <PSC.Comment@ky.gov>
Subject: Case #2025-00257

. I -

| am asking that the commissioners of the State of Kentucky absolutely do not
approve a rate increase for Kentucky Power.

| live in Pike Co., and we have suffered and been financially raped by them for TOO
long. No one pays the rates we do here in Ky, especially Eastern Ky for power!
They know that we have no other options and that’s why they continue to petition for
rate increases.

This has been a horrendous hardship for families for years now.

We need a VOICE, we need to be heard!! No wonder people are leaving our state.
This is one reason, besides the fact of no industry. I'm tired of my husband and |
working to give them a large portion every month. It isn’t fair not is it expedient.

My parents and so many other retired recipients are giving up their livelihood for
power. It's a disgrace and it should’'ve NEVER happened.

STEP-UP and do the right thing for Eastern Ky and the rest of the state!

Misty Murphy Deskins



From: PSC Public Comment

To:
Subject: RE: Ky. Power Rate Increase Request
Date: Thursday, August 28, 2025 3:00:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in the
above-referenced matter have been received and will be placed into the case file for the Commission’s
consideration. Please cite the case number in this matter, 2025-00257 in any further correspondence. The

documents in this case are available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:59 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: Ky. Power Rate Increase Request

Case #2025-00257

rrom: Tommy [
Sent: Wednesday, August 27, 2025 9:58 AM
To: PSC Consumer Inquiry <PSC.Consumer.Inguiry@ky.gov>

Subject: Ky. Power Rate Increase Request

S I |-

I'm a small business owner in eastern KY. & have been struggling to stay in business ever since
the government's war on coal. With the downturn in the economy in this area it's hard
enough to make ends meet without having to continue to foot the bill for the rich to become
even richer. Ky. Power Co. Has already been given far too many rate increases already making
record profits, AEP's full-year 2024 GAAP earnings were $2.97 billion or $5.60 per share. How
much does a company have to make before it's too much. As a small business owner | don't
think we can stand any more burdens placed on the backs of the people who can least afford
it. Ky. Power has stated due to the loss of customers as one of the reasons they need yet
another increase, but maybe just maybe the cost of providing power to our homes is the
reason people are leaving. | urge you to not only deny this newest rate increase but
encourage Ky. Power to decrease the rates & give their customers a little breathing room for a
change. | think that nearly 3 billion in profits would be sufficient for any company, | know that



| would sure like to have a profit anywhere close to that. Thank You for allowing me to vent,
as | also know my opinion doesn't mean anything. Thomas Justice

Sent from Outlook



From: PSC Public Comment

Subject: RE: Utlity rate hike Case 2025-00257

Date: Thursday, August 28, 2025 2:59:00 PM
Attachments: image001.png

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are
available at View Case Filings for: 2025-00257 (ky.gov),

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:52 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: Utility rate hike Case 2025-00257

Case #2025-00257

From: Ly Garer:

Sent: Wednesday, August 27, 2025 9:48 AM
To: PSC Consumer Inquiry <PSC.Consumer.Inguiry@ky.gov>
Subject: Utility rate hike Case 2025-00257

E—

Case2025-00257 No increase as this would be a hardship on many people

)
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AEP CEQ Bill Fehrman has an annual
base salary of $1.5 million, with his
total compensation for 2024,
including bonuses and long-term
incentives, reaching approximately
$13.26 million. His salary was set at
$1.5 million upon his appointment in
August 2024.

&

Here's a breakdown of his
compensation components: ¢

$10.5 million for 2025, consisting of
performance shares and restricted
stock units.

For the year 2024, his compensation
included prorated short-term
incentives and specific long-term
incentives, bringing his total
compensation for that period to
$13.26 million. ¢
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Sent from my iPhone



From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 2:56:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).
Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:51 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov
Sent: Tuesday, August 26, 2025 3:55 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Tuesday, August 26, 2025 at 3:55 PM

Name: Amanda
Address:_
City: East Point

State: KY

Zip Code: 41216

Phone number where you can be reached:_
Home phone: [N

Utility Name: KY power
State the nature of your concern: Rate increase. | already have a difficult time paying an

outrageous bill with this company. My bill for 1 month the month of July was over $800



and that was nothing past due.
Have you contacted the utility about the problem: No




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 2:56:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:51 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Tuesday, August 26, 2025 3:56 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

I o Tuesday, August 26, 2025 at 3:56 PM

Name: Carl Bradley Hamilton

Address: [

City: weeksbury

State: Kentucky

Zip Code: 41667

Phone number where you can be reached:_

Home phone:

Utility Name: AEP

State the nature of your concern: | am writing in hopes of someone helping to stop AEP



from raising the power bill it is outrageous how much they have raised it. People can not
afford it. Thank you for hearing this complaint.
Have you contacted the utility about the problem: No




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 2:55:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your
comments in the above-referenced matter have been received and will be placed into
the case file for the Commission’s consideration. Please cite the case number in this
matter, 2025-00257 in any further correspondence. The documents in this case are

available at View Case Filings for: 2025-00257 (ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:50 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Tuesday, August 26, 2025 3:57 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Tuesday, August 26, 2025 at 3:57 PM

Name: ElizaBeth Johnson
Address:_
City: Virgie

State: KY

Zip Code: 41572

Phone number where you can be reached:_
Home phone: I

Utility Name: AEP /Kentucky power
State the nature of your concern: | live in southeastern Ky., and the utility mentioned




above has just got an increase. They are now asking for another after having a record
year.this is not only hurting me but my neighbors and my mom who is in a fixed income
that doesn’t increase as the utilities are. There is no jobs other than a few hospital and
restaurants which pay more but give less hours, so how does that help. | have seen
several people post that they are selling and moving after the school year ends moving to
central Ky, Florida or TN. They all that have cheaper rates. Which when we move it puts a
bigger burden on the ones that’s left they will have to pick up the slack if the increases.
I’m asking on behalf of myself and others to please not allow this increase.

Have you contacted the utility about the problem: Yes




From: PSC Public Comment

To:
Subject: RE: KY PSC Utility Inquiry
Date: Thursday, August 28, 2025 2:54:00 PM

Case No. 2025-00257

Thank you for your comments on the application of Kentucky Power Company. Your comments in

the above-referenced matter have been received and will be placed into the case file for the

Commission’s consideration. Please cite the case number in this matter, 2025-00257 in any further

correspondence. The documents in this case are available at View Case Filings for: 2025-00257
ky.gov).

Thank you for your interest in this matter.

From: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Sent: Wednesday, August 27, 2025 9:49 AM

To: PSC Public Comment <PSC.Comment@ky.gov>

Subject: FW: KY PSC Utility Inquiry

Case #2025-00257

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Tuesday, August 26, 2025 4:01 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by

_ on Tuesday, August 26, 2025 at 4:01 PM

Name: Peggy Hackney/ Natasha Browning

Adaress: I

City: Belfry

State: KY

Zip Code: 41514

Phone number where you can be reached:_

Home phone:

Utility Name: KY AEP

State the nature of your concern: Request for increase rate again...these electricity rates
are already ridiculous. A single mother working to make ends meet even as a nurse itis




hard to pay these outrageous bills. My monthly bill already averages 600-700 a month
that’s in the summer. Winter months are 1200-1300 or more. AEP is making it rich off
hard working Americans something has got to stop people can’t continue paying these
outrageous prices and they continue to ask for more and more!

Have you contacted the utility about the problem: Yes
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